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To Our Customers,

Effective with shipments on and after Monday, February 27", 2012, USG will increase prices on the
following products:

e  All Commercial and Retail Ceiling Grid Systems will increase by 6%. (Including Drywall
Suspension Systems)

Inflation in the steel industry is the primary factor influencing this increase. Your USG representative will
contact you soon with new price lists and escalation guidelines.

Grid shipments prior to the increase will be managed to ensure an equitable distribution. We appreciate
your business and thank you for your continued support. .

Sincerely,

&Sl

Greg Salah
Senior V.P. Sales and National Accounts
USG Building Systems
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